








your efficiency
Training your employees, from senior management
to support staff, can increase the level and quality
of service your business offers.
Effective training boosts the bottom line by
decreasing wasted time, materials, accidents, staff
turnover and insurance premiums.

Improve...

Career development
Staff who know they are working for an
organisation where they can improve their
qualifications and advance their career are
more likely to be loyal, long-serving
employees. As well as improving motivation,
the skills staff will pick up while developing
their career can make them more effective
and efficient at their work.

We offer a wide range of programmes
aimed at career development. These cover
many skills and are targeted directly to the
specific needs of staff. They can also lead
to professional qualifications.

These include:
appraisal skills
assertiveness skills
conflict management
customer services
effective communications
finance for non-financial managers
leadership skills
management
managing and improving performance
marketing
marketing for non-marketing managers
report writing
sales techniques
supervisory skills
team leadership
time management.

Industry sector
knowledge
One of East Berkshire College’s greatest
strengths is our industry-experienced staff.
From construction to caring, from
engineering and motor vehicle mechanics
to accountancy and management, we have
staff who have years of experience in the
sector and are now passing on their
knowledge professionally. We have strong
links to local businesses and many staff still
have a hand in their industry, so they are
right up to date with what’s going on.

Communication skills
No matter what your business or
organisation does, problems with reading,
writing, spoken English or basic mathematics
ultimately harm your bottom line.

Customer service, understanding and
delivering instructions, getting on with
colleagues, feeling integrated into the
team, learning new skills and systems – all
of these crucial aspects of an organisation
are adversely affected if an employee is
struggling with their essential
communication skills.

Every year, East Berkshire College teaches
English and basic mathematics to
thousands of learners from all over the
world and at many ability levels. We have
dozens of staff who are experts in improving
communication and mathematical skills.

In addition we have a specialist team that
can put together work-based courses,
customised to your organisation, on a range
of subjects at a basic level.

They include:
computing
general writing
listening skills
numeracy
reading
report writing
spoken English.
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Apprenticeships
Key benefits to your business

Relevant training
Apprenticeships are designed by businesses for business, so
the training is always relevant and is tailored to the needs of
your sector by people who genuinely understand what you do.
Additionally, as apprenticeship training is on-the-job with your
workforce, the practical skills apprentices gain are customised
to your business.

Sustained competitiveness
Employers risk losing business to competitors as a result of a
lack of modern skills in their staff. Apprentices give employers
the competitive edge as training takes place in modern
facilities at the College, so their knowledge is right up to date.
Apprenticeships ensure that your workforce has the practical
skills and qualifications your organisation needs now and in
the future.

Added value
Usually by offering apprenticeships, businesses find costs are
reduced by improved productivity, government funding, less
waste and fewer costs related to sick pay. The lower wages also
reduce payroll costs; this is accepted by people as an investment
in the future considering they gain high quality training and a
nationally recognised qualification.

Increased productivity
Apprentices’ productivity tends to be higher compared to
other employees as they undergo formalised coaching and
training matched to individual and company needs. Apprentices
are motivated and keen to learn which strengthens the
workforce through increased employee satisfaction, which
leads to higher retention and more internal progression.

High standards
From the start, apprentices are given the correct tools to do
the job. They are monitored by the College’s assessors and
through the company’s own quality control systems.
Apprenticeships equip people with the skills and knowledge
to do the job better, so the quality of their work tends to be
better than that of non-apprentices.

Career progression
Apprenticeship training usually provides the foundation for
management roles and career progression. Apprentices are
likely to be enthused, keen people who have the potential to
become ‘managers of the future’, particularly where the
apprenticeship frameworks are aligned to a company’s
management development programmes.

Fresh talent
Businesses need new blood to ensure they are able to deliver
their strategic business objectives. Over the last decade some
companies have not invested enough in recruitment and
therefore their workforce is ageing. The apprenticeship
programme is a cost-effective way of introducing new talent to
the organisation and as well as ensuring effective transfer of
knowledge. It also enables your company to increase its social
responsibility through youth employment and Local
Employment Partnership working.

Recruitment
By offering apprenticeships you will find it easier to recruit and
retain the right people for your organisation. Taking on
apprentices can help you save on recruitment, including the
costs of advertising a job, interviewing and short-listing
candidates. The Learning and Skills Council estimates the
average saving to be £2,500 an apprentice. Apprentices also
often progress internally, leading to additional savings.

Diverse workforce
The apprenticeship programme offers people from all walks of
life an attractive additional entry route to training, which
allows businesses to widen the talent pool. It could also lead to
a diverse management profile and provide employees with
role models for career progression. They in turn would help
increase your appeal in, and understanding of, diverse market
segments. Businesses could gain a competitive advantage by
developing a workforce that more closely profiles the diverse
nature of their customer base.

Sources:
www.apprenticeships.org.uk
www.employersforapprentices.gov.uk
The Learning and Skills Council: www.lsc.gov.uk

Our apprenticeship programme
We can arrange a huge variety of apprenticeships, from
administration and customer service, to specialist skills like
engineering. The programme can be for existing staff as well
as new recruits, and covers people aged 16 to 64. As well as
working with you, the apprentice trains part-time at East
Berkshire College, where they learn from industry-trained
staff in state of the art facilities.

Examples of available apprenticeships include, but are not
limited to:

bricklaying
carpentry and joinery
childcare learning and development
electro-technical services
engineering maintenance
fitness instructor
fitted interiors

hairdressing
heating and ventilation
maintenance operations (construction)
motor vehicle body and paint repair
motor vehicle maintenance and repair
performing engineering operations
plastering
science technician
sports coaching.

Levels
There are currently two levels:
Apprenticeship: apprentices work towards a National
Vocational Qualification (NVQ) at Level 2, Functional Skills
qualifications and in most cases a relevant technical certificate.
This is typically a two year programme.
Advanced apprenticeship: advanced apprentices work
towards an NVQ at Level 3, Functional Skills qualifications and
in most cases a relevant technical certificate. This is typically a
one year programme.

Our service
If you want to look forward, keep ahead of the competition and
offer an apprenticeship, we can:

support and guide you through the process and reduce
administration
advise about funding options that may be available for you
help recruit a suitable person to become an apprentice
arrange a suitable training programme for your apprentice
and organisation
monitor the progress of your apprentice
manage the assessments and off-the-job training
ensure national quality standards are met.
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Who we’ve
worked with
Below are some of the businesses and
other organisations we have worked with,
and what we’ve done for them.
Babcock – Nine staff put onto adult apprenticeships and
two new apprentices taken on, with government funding
sourced for all.

Burnham Garage Ltd – Many years training of their
apprentices and National Vocational Qualifications (NVQs)
for other employees.

Choice Care Homes – Annual courses, qualifications and
workshops covering care, first aid, medication, mental
illness, learning disabilities, fire awareness and many
other topics.

Clean Services – Training in telephone skills and Microsoft
Excel for staff.

Environment Agency – Literacy and numeracy courses at
the Thames Barrier and other locations.

Huntercombe Hospital – Infection Control qualifications,
Health and Social Care NVQs, and Management
workshops.

Interserve – Recruited six apprentices to meet equal
opportunity and diversity policy requirements. Ran
bespoke Saturday course in building maintenance.

JNP – Fire Marshall course.

KMI Ltd – On-site bespoke appraisals workshops part-
funded through Skills South East Brokerage, followed by
consultancy.

McFarlane Telfer Ltd – Bespoke courses, including
plumbing, welding and plastering.

Meadowbank Residential Home – Health and Social Care
NVQ, with funding sourced through Train to Gain.

National Express London & South East (formerly Travel
London) – Transport Engineering and Maintenance NVQs,
assessed on-site at various locations across London to suit
variable 24-hour shifts.

Nestlé – Bespoke IT programme held at Nestlé’s premises.

NHS – NVQs in Support Services in Health Care and Team
Leading, and Introductory Certificate to Management
taught and assessed on-site.

Royal Borough of Windsor and Maidenhead Council –
Training Needs Analysis for schools, resulting in a number
of different training programmes.

Slough Borough Council – Adult literacy and numeracy
course held at the workplace.

Space Station – Following a Training Needs Analysis a wide
range of leadership and management courses have been
undertaken.

Target Site Services Ltd – Bespoke training for staff.

Trinity Field Marketing – Chartered Management
Institute (CMI) Introductory Certificate in Management for
account managers.

Viking Shopfitters – Overnight on-site assessment and
training for staff doing a Wood Occupations qualification.
Funded through Train to Gain.

Waitrose – Bespoke multi-skill maintenance programme
for national maintenance team.

Woodley Autos – Undertook a variety of leadership and
management courses.
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Working for you
Business Development Services can offer you:

access to thousands of potential employees
advice on funding
consultancy on training needs and more
experience with public sector and multi-
national companies
expert consultants, trainers and assessors with
real business experience
flexible, customised programmes

friendly, knowledgeable customer service
a full range of apprenticeships
internationally recognised qualifications
key account managers to give personalised
guidance
programme delivery anywhere, anytime
proven history of success
SME expertise
specialist training facilities
good value for money.



in finding out more?
Full range of apprenticeships

Flexible, customised programmes for your business

Internationally recognised qualifications, including
university validated higher education programmes

Expert trainers and assessors with real business experience

Professional knowledge and advice about funding options

Specialist training facilities

Interested...

Please call: 01753 443855
Or email: employerenquiries@eastberks.ac.uk

Business Development Services
East Berkshire College
Station Road
Langley
Berkshire
SL3 8BY

REF: 21090_10/2008




